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Welcome to eLearning
Mark W. Strong
Duration: 00:42



Post Office Closings
Gregory Sean Acord
Duration: 15:08

This presentation covers the Post Office closure process from the 60 day possible closure to the appeal process. We also discuss the need for community involvement and legislative activity that will be the best course of action to stop rural post office closure.



2011 APWU Contract Changes
Mark W. Strong
Duration: 16:16

This power point training session looks at the dates that the contract encompasses. We will go over general information that impacts Postmasters, new positions that were created because of the new contract and why they were made. The Power Point presentation will explain the 204B usage that is a part of the new contract. We take a long look at the non-traditional full time assignments (NTFT), what they can and can't do. We also spend time talking about the new Postal Support Employee (PSE), what they can do and can't do.



Postmaster Work Service Credits and the PS Form 150
John "Jack" Jameson
Duration: 18:24

Understanding the Automated PS Form 150 - Now that HQ is rolling out DUO, your automated Form 150 contains extremely important data. Knowing how the data flows into this form, and what does not is critical. Where we have used this form extensively to raise postmaster levels in the past, HQ is now using this Form to reduce postmaster levels, and we all need to be vigilant with this data.



Delivery Optimization Unit (DUO)
Gregory Sean Acord
Duration: 27:39

The intent of DUO is to maximize clerk usage by consolidating delivery units. How will it impact the losing and gaining office. What is the impact on customers, employees and Postmasters when an office goes through DUO. We look at what criteria is used to start a DUO process and what makes a financially sound DUO vs. one that is being done simply to close offices.
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